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ia;+;sh
wf,úlrKh fyj;a ud¾láka ^Marketing& hk úIh oYl 

fol ;=klg l,ska mej;sfha idudkH ck;djg yiq fkdjk"  

zwe;s - yelsZ wh muKla mßyrKh l< w;s iqfLdamfNda.S fuj,ula 

f,i h' j¾;udkfha fuh fjkia ù we;s kuq;a udf.a u;h jkafka 

fuh ;j ÿrg;a ck.; úh hq;= njh' fuu l=vd .%ka:h ;=<ska ud 

Wolau W;aidy lr we;af;a fuu úIh iudc.; lsÍu fõ'

fï ;=<ska hula Wf.k rgg .e<fmk wf,úlrKhla  

fyj;a —wfma ud¾láka l%uhla˜" tkï frdfïIa l¿ú;drK 

lvq,a, msámig ù —Tfydu hka˜ lshd isxyf,ka Wkkaÿ lr 96 

f,dal l=i,dkh Èkd ÿka wdldrfha —wfmalula˜ fuu úIhg ,nd 

§ug Tng yels fõjd hhs m%d¾:kd lrñ' fuu fmd; ms<sn|j 

Tnf.a woyia" fhdackd" m%;spdr b;du jeo.;a jk w;r th uu 

Wolau Tnf.ka wfmaCId lrñ'

fuu .%ka:h ck.; lsÍug fjfyi uykaish ±rE oñ; 

jdoaÿjf.a" m%ùK f,aLl tâjâ pkaøisß" m%ikak ,shkf.a" YHdï 

kqjka .fkaj;a;" ufkdaÊ wnh§r" okqr jkakswÉÑ" wdpd¾h 

ÈfkaIa iurisxy" wdpd¾h ÿYdka pñkao" ÈfkaIa wfíúl%u" wdpd¾h 

mshú wfíj¾Ok" uydpd¾h tÉ' ã' lreKdr;ak" uydpd¾h ù' 

isjf,da.;dika" wdpd¾h iqrx. is,ajd" WÈ; iur;=x." uxcq, 

,shkwdrÉÑ" uqÈ; ú;dkf.a" È¨ï wfífialr" nqoaêl wfífialr" 

§md,a ng¥jwdrÉÑ" uyskao rdukdhl we;=¿ ish¨ fokdgo" 

fuys m%ldYkh Ndr.;a wm ys;j;a ;kqr jkakswÉÑ we;=¿ 

i§md uqø sKd,fha ld¾hh uKav,hgo fuys§ úfYaI ia;+;sh m< 

l< hq;=u h' tfukau udf.a fidfydhqßh ;sf,dald wfífialr"  

fidfydhqre rejka wfífialr fukau ,ika; .=K;s,l" ;=Idrd 

wfífialr hk mjqf,a msßio" uf.a m%sh ìß| whka;s m%kdkaÿ" 

wehf.a uj iqcd;d m%kdkaÿ" mshd m;auisß m%kdkaÿ" fidhqre o¾Yk 

m%kdkaÿ iy i|dks m%kdkaÿ" ud yg fok Èßh fuys§ igyka lrkq 

jà' ;jo ud mq;= ikql wfífialr fok ir, Tjoka fï .%ka:hg ud 

we;=<;a lr we;s nj wdvïnrfhka mjiñ' ;jo ikqlf.a ;d;a;df.a  

—lÜáh˜ jk fu;sr" ,sir mq;d,d fukau wud ÿj iEu úgu ud yg 

,nd ÿka wNsfm%arKh fuys i|yka l< hq;=uh' wo wm w;r ke;s 

jqj;a ÿlska" l÷<ska oyäfhka iy wdvïnrfhka ud fmdaIKh 

l< mshd ã' tia' wfífialr" uj ví,sõ' ta' ta' wfífialr ud 

isysm;a lrkafka yo msß ne;sfhks'     





fmrjok

ud¾láka isïm,a jQ j.hsæ

uydpd¾h k,ska wfífialr" udf.a .=re mshdKkaf.a 

fmd;lg fmrjokla ,sùug ,enqKq wjia:dj uu uy;a jQ 

Nd.Hhla fldg i,lñ'

iaàõ fcdíia,d, ì,a f.aÜia,d" ud¾la il¾n¾.a,d by 

uqÿfka ;nd.;a" ngysr ixl,am uyd ixl,am fia i,lk 

iudchl uydpd¾h k,ska wfífialr uy;d iEu úgu 

foaYSh yskaks wmamqydñ,d" isoaOdf,am uqo,d,s,d fjkqfjka 

y~ ke.+ úoHd¾Ófhls' 

tfukau wf,úlrKh ms<sn|j yi, ±kqula we;s 

Tyq tu úIh isxyf,ka" ir,j" idudkH ck;djf.a ys;g 

±fkk f,i bÈßm;a lsÍug we;s wjYH;dj uekúka 

y÷kd.;af;ls' —Marketing  isxyf,ka˜ fmd; ta i|yd 

lÈu WÞyrKhla jk w;r fuh mßYS,kh lsÍfuka 

,efnk ±kqu foaYSh jHdmdßlhkag ;u jHdmdr yev.iajd 

.ekSug;a" wf,úlrKh bf.k.kakd YsIHhkag fuu úIh 

.ek l=;=y,h yd we,aula we;s lsÍug;a iu;ajkq ksh;h'

isxyf,ka fujka úIhhka i|yd ,shefjk fmd;m; 

ysÕ lf,l fuh hï wiajeis,a,la jk w;r ;j;a fujka 

l¾;jHhka i|yd fjfyiSug jrï ,efíjdhs m;ñ'

m%ikak ,shkf.a

iNdm;s  -  fld<U jdKsc uKav,h

wOHCI  -  Y%S ,xld jdKsc yd l¾uka; iNd iïfï,kh'
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;udf.au l=vd f.%dißhla mj;ajdf.k hk wmamqydñ 

uqo,d,s miq.sh jir 40l ld,hla ;siafiau noafoa.u ;u 

jHdmdrh lrf.k hhs' jHdmdrfha ku zwdisßZ h' ld,hdf.a 

wejEfuka jHdmdrfha id¾:l;ajh;a iuÕu Tyq ;u mq;= 

jk bIxl jHdmdrhg iïnkaO lr .kafka ;jÿrg;a ÈhqKqj 

ms<sn|j wfmaCId lrk neúks' wdisß f.%dißhg ks;ru 

w¨;ska NdKav tl;= lr .ekSug jEhï fkdlrk uq;a  

iEu úgu zljqre;a okakdZ NdKav ñ,g .; hq;= njg  

wmamqydñ uqo,d,s ;u mq;dg Wmfoia fohs' tkï fyd|  

zikakduhlaZ ^BRAND& iys; NdKavhlau ñ,g .; hq;= 

njhs' wf,úlrKh .ek lsheùfï§ wf,ú ñY%h b;d jeo.;a 

fõ' fuys ixrpl y;rla ̂ tkï NdKavh" ñ," m%j¾Okh iy 

NdKavh (Product)
01
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ia:dkh& we;s w;r ish,a, úuid ne,Su w.fkah' ikakduh 

hkq wf,ú ñY%fha zNdKavhZ ^PRODUCT& hk úp,Hfha 

fldgils' ikakduhla wdh;khlg jeo.;a jkafka tuÕska"

1' NdKav m%pdrKh myiq ùu

2' kS;suh /ljrKhla ,eîu

3' ;ud wruqKq lr.;a mdßfNda.sl msßig jvd jeäs  

 fiajhla ie,iSu jeks lreKq ksidh' 

wksla w;g th mdßfNda.slhdg my; lreKq fya;=fjka 

jeo.;a fõ'

1' myiqfjka NdKavh y÷kd.; yels ùu  

2' jHdc NdKavj,ska wdrCId ùu

3' zikakduZ ;=<ska ;ukag hïlsis udkisl wdrCIKhla  

 ,eîu

jir 30-40 lg fmr wm fj<|fmdf<ka úuiqfõ inka 

lE,a,la ,ndfok fukah' kuq;a j¾;udkfha zikakduZ 

ke;=ju neß Wmdx.hla njg m;aj we;af;a wmf.a iudc 

rgdj ksiduh'

wmamqydñ uqo,d,sf.a mq;d ±ka f.%dißhg zÍf,daâZ ldâ 

ñ,g f.k úlsKSuo lrhs' mshd fukau Tyqo fj<|fmd< 

ms<sn|j wjfndaOfhka isáhs' fuys§ wf,ú ñY%fha  

zNdKavZj,gu wod< NdKav Ôj pl%h ^PRODUCT LIFE 
CYCLE& flfrys wjOdkh fhduq l< hq;=h'
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úl=Kqï

ld,h

j¾Ok 

wjêh

wdrïNl

wjêh

mßK; 

wjêh

mßydksl

wjêh

by; i|yka lr we;s wdldrhg wmf.a Ôú;hg 

fukau NdKavhlgo wjê y;rla we;' uqo,d,sf.a mq;d 

bIxl ta ms<sn|j wjOdkh fhduqlr j¾;udkfha ;reK 

msßi w;r jeämqr m%p,s; cx.u ÿrl:k zÍf,daâZ ;u 

.kqfokqlrejkag úl=Kkafka tu NdKavh" Ôj pl%fha  

zj¾OkZ wjêfha ;sfnk neúks' rEm igyfka ±lafjk 

wdldrfha NdKavhl j¾Ok wjêfha§ úl=Kqï jeä jk w;r 

thg fya;= jkafka jeämqr mdßfNda.sl ixLHdjla wdl¾IKh 

jkafka tu wjêfha§ ksidh' ;jo NdKav fj<|fmd<g 

y ÷kajd fok wjêh jkafka zwdrïNl wjêhhsZ' fuys§ 

m%j¾Okhg jeämqr uqo,la jehjk w;r NdKavfha ikakï 

kduh mdßfNda.slhd fkdokakd ksid th mdßfNda.sl uki 

;=<g we;=<;a lsÍug uykais ±ßh hq;=h' tu wjêfha§ 

t;rï úl=Kqï iy ,dN wfmaCId l< fkdyels h' kuq;a 

zj¾Ok wjêhZ fuys§ b;d jeo.;ajk w;r tys§ ,dN iy 

úl=Kqï jeä fõ' ukqIH Ôú;h fukau NdKavho fuu wjê 

foflka miqj zmßK; wjêhZ g <Õd fõ' tys§ wdh;khl 

zia:djrZ úl=Kqï muKla ;sfnk w;r l,ska fuka úYd, 

,dN wfmaCId l< fkdyels kuq;a ks;ru ;ud iuÕ isák 

mdßfNda.slhkag §ukd" jÜgï ,nd §u ;=<ska —f.!rjKSh 

n,d .ekSula˜ fuys§ l< yels w;r ta ;=<ska jdis ,nd 
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.; yel' NdKavhla zmßydkslZ wjêhg <Õd ùu hkq  

úl=Kqï wvqjk wjia:djhs' tys§ fj<|fmd< fldgi wvq 

jk úg ;u NdKavh fj<|fmdf<ka bj;a lrf.k kj 

NdKavhla y ÷kajd fokjdo hk .eg¨jg uqyqK Èh hq;=h' 

kuq;a jvd;au jeo.;a jkafka NdKavh zmßK;Z fyda zj¾OkZ 

wjêhg <Õd jk úgu tjeks ;SrK .ekSuh' tkï wm úhm;a 

jk úg oyug ,eÈhdjla ±laùu wdrïN lrkjd fjkqjg 

;reK jhfia isgu ie,iqï ilia lsÍu ^PLANNING& 

fuys§ jeo.;a jk" NdKavj,g fukau Ôú;hgo wdfoaY 

lr.; yels ikd;k O¾uhls' ;jo NdKavhg kula 

fh§fï§ zWÉpdrKhZ myiqjk" NdKavh iuÕ hïlsis 

woyila iumd; jk" ir, zikakduhlaZ fhdod .ekSu jvd 

WÑ;h' Tn wd.udkql+, úYaj O¾uh woykafka kï Tfí 

NdKavh" zwdh;kfha kuZ" Tnf.a ku" fcHd;sIh wkqj 

ilia lr.; yels w;r tys§ fhdackd lrk kï lsysmfhka  

mdßfNda.slhkag wdl¾IKSh jk ku f;dard .ekSu jeo.;a 

fõ'

l=vd jHdmdrhlg kula ;sîu b;d jeo.;a jk w;r ;u 

jHdmdr kduh ,shdmÈxÑ lr .ekSuo ta yd iudkj jeo.;a 

jkafka ta ;=<ska ;udg kSs;suh /ljrKh ,efnk neúks' 

^l=vd mßudK ksñ we ÷ï fj<|ie<la lrf.k hk udf.a 

ñ;%fhla Tyqf.a wdh;kfha ku ,shdmÈxÑ fkdl< w;r 

ál l,la hk úg ta kuu Ndú; lr ;j wfhl= jHdmdrhla 

wrUd Tyq iuÕ ;r. ìug msúiSu fya;=fjka ud ñ;%hd 

n,j;a wmyiq;djlg m;aúh' Tyq fuys§ wêlrKfha msysg 

me;Sug woyia lrf.k isáh;a miqj ±k.kakg ,enqfKa  

wfkla ;r.lre jHdmdrfha ku ,shdmÈxÑ lr we;s njhs' 

fï ksid ieuúgu ;u jHdmdrfha" NdKavfha ku ,shdmÈxÑ 

lsÍu w;HjYfhkau isÿ l< hq;= lreKls'& 

wdisß jHdmdrh 70 ^ye;a;Ej& oYlfha§ wdrïN l<o 

ta ld,fha th ,shdmÈxÑ fkdl< uq;a wmamqydñ uqo,d,s 

miqld,Skj th ,shdmÈxÑ lf<a m%foaYfha .%dufiajl uy;d 

ta ms<sn|j Tyq ±kqj;a l< ksidh'
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—uqo,d,s ug f,dl= isis,a îu fnda;,hla fokakflda˜' 

fufia lSfõ wfíj¾Ok biafldaf,a uy;a;hdh' 

—wo wfma f.org kEoEfhda tkjd' l,nf,ag fudkjd 

yß .kak wdfõ'˜ 

—biafldaf,a uy;a;hd" fï îu j¾.h fyd|hs" remsh,a 199'˜

—fudlo fï 199@˜ 

—taf.d,af,da ñ, od, ;shk úÈyfka' t;fldg  

mdßfNda.slfhda ys;kafka ñ, mrdih remsh,a ishhla ;=< 

lsh,d' kuq;a we;a;gu ta i|yd re'200$-la f.j,dæ˜

wmamqydñ uqo,d,s tu .eg¨j ks¾jpkh l< wdldrh 

b;d ksjerÈh' fuh zudkisl ñ, l%uhlsZ' zwf,ú ñY%fha §Z 

ñ, (Price)
02
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zñ,Z ^PRICE& hk wx.h b;d jeo.;ah' fuu wf,ú ñY%h 

;=< NdKavh ^PRODUCT&" m%j¾Okh ^PROMOTION&"   

fnÞyeÍu ^PLACE& iy ñ, ^PRICE& idlÉPd lrhs' 

fj<| jHdmdrhlg wdodhula ,efnkafka ñ, ^PRICE& hk 

ixrplfhks' úúO ñ, l%u olakg ,efnk w;r NdKavhlg 

ñ,la kshu lsÍfï§" 

^1&  NdKavfha msßjeh

^2&  mdßfNda.sl wjYH;d

^3&  ;r.lrejkaf.a ñ,

^4&  wdh;kfha wruqKq

^5&  ,dN m%;sY;h

jeks úúO lreKq ldrKd flfrys wjOdkh fhduq l< 

hq;=uh' wm uq,ska i|yka l< wmamqydñ uqo,d,s wfíj¾Ok 

biafldaf,a uy;dg mjik ,o —udkisl ñ, l%uh˜" tfia 

fkdue;s kï ck jyf¾§ wm fhdod .kakd zndgd price tlZ 

^ndgd kï mdjyka ksIamdok wdh;kh ieuúgu ñ, ,l=Kq 

lrkafka 199" 299" jeks wdldrhghs& wdh;kfha Ndú; jk 

tl Ys,am l%uhls' ;jo NdKavh ñ, lsÍfï§"

^1&  SKIMMING PRICING - idrh Wrd  îfï ñ, l%uh

^2&  MARKET PENETRATION - fj<|fmd< úksúo  

 hdu

hkqfjka l%u folla ms<sn|j i,ld ne,sh yelsh'  

SKIMMING PRICING ke;skï idrh Wrd îfï ñ, 

l%ufha§ fj<| fmd<g NdKav y ÷kajd§fï§ idudkH 

ñ,g jvd jeä ñ,lg wf,ú jk w;r ta zjeä ñ,Z ;=<ska  

mdßfNda.slhd hïlsis .=Khla" tfia;a ke;akï Wiia 

;;a;ajhla wfmalaId lrhs' fï ;=<ska jeä mdßfNda.sl 

ixLHdjla wdl¾IKh l< yel'

fuys wfkla l%uh jkafka fj<|fmd< úksúo hdu 

ke;fyd;a MARKET PENETRATION ñ, l%uhhs' fuys§ 

fj<|fmd< ñ,g jvd wvq uqo,g NdKavfha ñ, kshu 
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lsÍu ;=<ska mdßfNda.slhd wdl¾IKh lrk w;r ta ;=<ska 

jvd jeä fj<|fmd< fldgila .%yKh lr .ekSu uQ,sl 

wfmaCIdjhs' 

wmamqydñ uqo,d,sf.a mq;a bIxl fï Èkj, wf,úlrK 

mdGud,djla yodrk w;r tys§ by; i|yka Ys,am l%u Ndú; 

lrk NdKav meij,a l=ulao hkak ms<sn|j yodrhs' Tyqf.a 

ñ;=frl= jk rkau,a" f;afld< jHdmdrhla mj;ajdf.k 

hk w;r iefIa melÜj, ñ, Tyq kshu lr we;af;a 

fj<|fmd< kdhl;ajh ork wdh;kj, ñ,g jvd wvqfjka 

iy .=Kj;anj wvq" nd, f;a úl=Kk wdh;kj, ñ,g jvd 

jeäfhks' fuh b;d fyd| Wml%uhla jkqfha rkau,a b;d 

fyd| .=Kd;aul njlska hq;= f;afld< ñ,g .kakd w;ru 

Tyqf.a fj<|fmd< fldgi ;=< Tyq ksrka;rfhkau ñ, 

jeä wvqùu ms<sn|j wjOdkfhka isák ksidh' wmf.a l=vd 

jHdmdrhl iEu úgu fj<|fmd< ñ, WÉpdjpkhka .ek 

b;d fyd| ixfõ§ Ndjhla ±laùu jeo.;a jk w;r th 

wf,úlrKfha§ uQ,sl jYfhka i,ld n,k lreKls'
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wmamqydñ uqo,d,s wo wdisß fj<|ie,g fkd.sfha 

wikSm fyhsks' wo f.%dißfha ish¨u jev l<ukdlrKh 

lrkafka bIxlh' fï Èkj, fvx.= uÿre Wjÿr ms<sn|j 

iudch ;=< l;sldjla we;s w;r fï ksidu uÿre oÕrj,g 

we;af;a fyd| b,a¨uls' zñ;skaZ uÿre oÕrh b;d fyd| 

;;a;ajfha uÿre oÕrhla jk w;r ñ,o idudkH  

mdßfNda.slhkag ord.; yels uÜgul mj;S' fuhg .ï 

fmfoiaj, we;af;a b;d fyd| b,a¨uls' kuq;a miq.sh 

i;sh ;=<u fuu NdKavh wdisß f.%dißh fj; fkd,enqKq 

w;r wmamqydñ uqo,d,so" bIxlo wod< ÿrl;k wxlhg ÿka 

weu;=ïj,g t;rï fyd| m%;spdrhla fkd,enqKs' fï ksidu 

ia:dkh (Place)
03
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mdßfNda.slhd fjk fjk ikakdu kdu foig keUqre ùu 

je<elaùug fkdyel' 

—l,g fõ,djg NdKav fnodyeÍu˜ b;du jeo.;a 

wx.hlaa f,i ie,lsh hq;=h' fuh wf,ú ñY%fha ia:dkh 

^PLACE& f,i ye¢kaúh yel' yeuúgu fj<| b,a¨u 

iemhqu flfrys wjOdkh fhduq lsÍu;a" fnod .ekSfï 

cd,h ms<sn|j ksrka;r ikaksfõokh;a b;du jeo.;a fõ' 

NdKav fnodyeÍfï§ my; i|yka fnodyeÍï wdldr 

jeo.;a fõ' 

iDcq fnodyeÍu

ksIamdokh   mdßfNda.slhd

jl% fnodyeÍu

² ksIamdokh  f;d. fj<|du  is,a,r 

 fj<|du  mdßfNda.slhd

² ksIamdokh  is,a,r fj<|du  mdßfNda.slhd

² ksIamdokh  ksfhdað;hd  f;d. fj<|du 

   is,a,r fj<|du  mdßfNda.slhd

iuyr NdKavj, olakg ,efnkafka iDcq fnodyeÍuls' 

tkï iDcqju mdßfNda.slhdg ksIamdolhd úiska NdKav ,nd 

§uhs' wmamqydñ uqo,d,s;a wdisß f.%dißh ;=< iq¿ mßudKfhka 

y ÷kal+re ksIamdokh lr iDcqju mdßfNda.slhd yg imhhs' 

iuyr fj<|fmd< ms<sn| m%ùKhka mjikafka w;rueÈhka 

;=<ska NdKavfha ñ, by< hd yels njhs' fuh w¾O i;Hhls' 

WodyrKhla jYfhka ud¿ fj<|du .;a l, ud¿ .nvd 

lsÍu iïnkaO ;dlaIKsl ±kqu ëjrhdg fkdue;' túg 

ksrka;rfhka ta yd iïnkaO ±kqu we;s w;rueÈhdf.a iyh 

wjYH fõ'

by; rEm igyfka ±lafjk wdldrhg jl% 

fnodyeÍfï§ ksIamdolhd ;u iyhg is,a,r fjf<kaod 

Wmfhda.S lr .kS' tkï" m%foaYfha iq¿ mßudK l=¿nvq 
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ksIamdolhd zwdisß fj<|ie,Z yryd wjidk  

mdßfNda.slhdg NdKav ,nd fohs' kuq;a fld<ôka meñfKk 

NdKav" f;d. fjf<kaod yryd zwmamqydñ uqo,d,sgZ ,efnk 

w;r fndfyda úg uyd mßudKfha NdKav fnodyeÍï lghq;=j, 

ksr; wdh;k ;u wf,ú ksfhdað;hkao fuu cd,hg tla 

lr.kS' zwmamqydñ uqo,d,sZ iuÕu jHdmdr wdrïN l< 

zfyajdú;drK uqo,d,sZ uy;dg ;u ld,h b;sß lrf.k tu 

ld,h ;=<o ;u ks¾udKYS,S me;slv m%fhdackhg .ekSug 

yels ù ;sfnkafka Tyq fuu w;rueÈ fj<| cd,h ms<sn|j 

ld,hla wOHhkh l< ksid h'

fuhska ksÍlaIKh l< yels jkafka ieuúgu ;udf.a 

úfYaISlrKh jQ úIh m:h u; jev lrk w;r wfkla 

whf.a úfYaISlrKh jQ wxYj, ksrka;r iyfhda.ho ,nd 

.; hq;= njhs' fuh ukd l<ukdlrKfha§ w;HjYHfhkau 

;sìh hq;= wx.hla nj ie,lsh hq;=h'

flfia jqj;a fuys§ w;rueÈhka úiska imhk fiajh 

jeo.;a jk w;ru Tjqka úiska ksis mßÈ NdKav wod< 

mqoa.,hka w;g m;alrkafkao" f;d. u; widudkH ,dN 

m%;sY;hka ;nd .kafkao hkak ms<sn|j úfYaI wjOdkh 

fhduq l< hq;=h' zfI,agka iuQy jHdmdrfhaZ <ud fi,a,ï 

nvq ksIamdokh lrk whs;slre iEu úgu udi follg 

jrla fj<|fmd< ;=<g f.dia ;udf.a NdKav w;rueÈhka 

;=<ska wjidk mdßfNda.slhdg fyda is,a,r fjf< ÷kag 

<Õd ù we;ao" fldmuK ,dN m%;sY;hla w;rueÈhd  

;nd.kakjdo hkak úuid n,hs' fuh l=vd jHdmdrhl ksr; 

jk iEu wfhl=u isÿ l< hq;=u fohls' wm fj<|fmd< 

mÍlaIK lshd mjikafka fujeks oEj,gh' ;udu  

fj<|fmd<g f.dia NdKavh ms<sn|j iy ;r.ldÍ;ajh 

ms<sn|j úuis,su;a ùu fuys tla wx.hls' fj<|fmd< 

m¾fhaIK l< yels wdldr lsysmhla we;s w;r ir,ju 

l=vd jHdmdrhlg fujeks l%u wkq.ukh l< hq;=ju we;' 

iuyr w;rueÈhka ksIamdolhkaf.ka b;d wvq uqo,g 
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NdKav ,ndf.k jeä ,dN ;nd.ekSu isÿlrk w;r fuys§ 

tkï" w;rueÈhka fj; /£ fkdisg úl,am lsysmhla iEu 

úgu ;nd.ekSu jeo.;a njo ie,lsh hq;=h'

zñ;skaZ uÿre oÕrh iïnkaO wdh;kh ;u ksIamdokh 

ms<sn| b,a¨u we;af;a flfiao" l=uk mdßfNda.sl 

fldÜGdihlo  jeks lreKq  wdisß fj<|ief,ka iy wka 

wdh;kj,ska úuid ne,sh hq;=h'

b;d fyd| id¾:l iïnkaO;djla wdh;kh iy fj<÷ ka  

iuÕ ;nd.ekSuo fuys§ jeo.;a fõ' wmamqydñ uqo,d,s 

zñ;skaZ wdh;khg ÿrl:k weu;=u fhduq lf<a tneúks' 

;u iemhqï cd,h ^SUPPLY CHAIN& ms<sn| iEu úgu 

wjOdkfhka isàu fuys§ jeo.;a jkq we;' kùk ;dCIKh 

yryd úúO l%u w;ayod n,k w;r iuyr wdh;kj, 

fN!;slj wmg fmfkk jHdmdr ia:dkhka fkdue;suq;a 

fjí wvúhla mj;ajdf.k hdu ;=<ska ;u fnodyeÍu lrhs' 

fuu zWWW ia:dkhZ ;=<ska wod< mdßfNda.sl wjYH;d 

ms<sn|j ksYaph lr.kakd w;r thska miq mß.Kl uDÿldx. 

jeks oE ksjerÈ f,i fhdÞ .ksñka mdßfNda.slhdg úúO l%u 

;=<ska ^úµq;a ;emEf,ka" l=ßh¾ l%ufhka& NdKav Ndrfokq 

,nhs' fï ;=<ska iaÓr jdiia:dkhlg úhoula ±Íu wkjYH 

jk w;r kùk ;dCIKh ;=<ska úúO l%ufõo Ndú; lr 

NdKav wf,ú lrkq olakg ,efnhs' 

fujeks wka;¾cd,Sh .kqfokq l%u j¾;udk fj<|fmd< 

iudch ;=< nyq, nj" wmamqydñf.a mq;d jk bIxl ;ud 

yodrk wf,úlrK mdGud,dj ;=<ska wjfndaO lrf.k 

;sfí' mshdf.a f.%dißhg wu;rj fujeks l%uhla ;=<ska 

;u mdßfNda.slhdg wjYH NdKav ,nd .ekSug" ksjig 

NdKav f.kajd .ekSug jeks l%ufõohka we;s nj Tyq  

jgyd f.k we;' ;jo l=vd jHdmdrhlg fjí wvúhla mej;Suo 

w;HjYH wx.hla jkafka ta ;=<ska wm fkdis;k mdßfNda.sl  

fldÜGdihla wdl¾IKh l< yels ksidh' iuyre ;=< 

fujeks l%ufõo .ek wksh; ìhla we;suq;a" j¾;udkfha 

b;d wvq uqo,lg ;udf.a fjí wvúhla werôh yels w;r 
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ta ;=<ska ;u NdKav ms<sn|j uq¿ f,dalfhau wjOdkh 

fhduq lr.; yels njo ie,lsh hq;=h' úfYaIfhkau Y%S 

,xldjg wdfõKsl w;alï NdKav" n;sla ksIamdokh wdÈh 

fj<|fmd< ;=< ;jÿrg;a jHdma; lsÍug ;u fjí wvúhla 

mj;ajdf.k hdu b;d jeo.;ah' tfukau ;u jHdmdrfha 

kñka facebook PAGE tlla mj;ajdf.k hduo" ta ;=<ska 

fj<|fmd< fldgila .%yKh lr.; yelsùuo j¾;udkfha 

olakg ,efnk m%jK;djhs' zwdisß f.%dißhZ kñka facebook 
msgqjla bIxl wrUd we;s w;r ±kgu th 1223 la zLIKEZ 

lr we;s nj Tyq noafoa.u ;u hd¿jkag mjikafka buy;a 

wdvïnrfhks' i;H jYfhkau ;u NdKav m%pdrKhg 

fujeks kùk l%u Ys,am" iudc cd,d fjí wvú mßyrKh 

l< hq;=u wx.hka njg m;aj we;' 

zñ;ska uÿre oÕrhZ ms<sn|j È.ska È.gu wod<   

wdh;kfhka wmamqydñ uqo,d,s;a" bIdxl;a úuid ne,Sh' 

kuq;a wod< wdh;kfhka ,enqKq m%;spdrh hym;a fkdjqKs' 

Tjqka mejiqfõ tu wjia:dfõ NdKav f;d. ;uka i;= 

fkdjk neúka bÈßfha§ ,eîug i,iajk njhs' fuys§ msh 

mq;= fofokd ;SrKh lf<a fjk ksIamdokhla lrd fhduq 

ùugh' fj<|fmd< ;=< b;d id¾:l b,a¨ula ;snQ fyd| 

ksIamdokhla jqj;a ksis fnod yeÍula fkdue;s ùu ksid 

fj<|fmd< .s,syS hdfï wjOdkug uqyqKqfok nj wmg 

fuhska jgyd .; yelsh' —wf,ú ñY%fha˜ —ia:dk ñY%fha˜ 

jeo.;alu fuhska meyeÈ,s fõ'
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iEu úgu mqj;am;a n,k wmamqydñ uqo,d,s ks;r 

fj<|ie,g tk úY%dñl fmd,sia mÍlaIfhl= jk  

.fkaf.dv uy;dg ;u fj<|if,a iuyr NdKav j¾. 

ms<sn|j fufia mjihs'

—.fkaf.dv uy;a;fhda" uf.a <Õ ;shk iuyr lsßmsá .ek 

´fk m;a;rhl úia;r ;sfhkjfka' ta ksid wfma  

mdßfNda.slfhda tajd b,a,f.ku ;uhs tkafka'˜

m%j¾Okh" NdKav m%j¾Okh mdßfNda.sslhka woaojd 

.ekSug wjYHfhkau ;sìh hq;= wx.hls' wf,ú ñY%fha 

m%j¾Okhg ̂ PROMOTION& ysñjkafka b;d jeo.;a ;ekls' 

kuq;a iuyr úg m%j¾Okh iy ±kaùïlrKh mqoa.,hka 

m%j¾Okh (Promotion)
04
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jerÈhg jgyd .kS' ±kaùïlrKh hkq m%j¾Okfha tla 

fldgila muKs' m%j¾Okh hgf;a úfYaIfhkau my;  

ixrpl idlÉPd l< yel' 

 ^1&  ±kaùïlrKh

 ^2& wf,ú m%j¾Okh

 ^3&  fm!oa.,sl wf,úh

 ^4&  uyck iïnkaO;d

.fkaf.dv uy;dg" wmamqydñ uy;d wdvïnrfhka 

mejiqfõ z±kaùïlrKhZ ms<sn|jhs' fuh uqo,a f.jd" 

fmdÿfõ úYd, msßilg ikaksfõokh lrk wdldrhls' 

fï uÕska w;am;%sld" fmdaiag¾j, isg rEmjdyskS" .=jkaúÿ,s" 

mqj;am;a jeks udOH f;la m%n, jQ mrdihla ;=<  

mdßfNda.slhd wdl¾IKh lr" NdKav ms<sn|j wjfndaOhla 

,nd§" wod< NdKav ñ,g .ekSug fm,Uùug fhdod .; 

yelsh' 

kuq;a ;uka mßyrKh lrk ±kaùïlrK udOH ms<sn|j" 

ta iïnkaOj ±Íug jk úhoï ms<sn|j" ;udf.a mdßfNda.sl 

NdKavh ms<sn|j fjf<kaod iEu úgu wjOdkfhka isáh 

hq;=h' yïnkaf;dg m%foaYfha fhda.Ü úl=Kk fjf<kafola 

;u NdKav ms<sn|j FM pek,hla yryd uq¿ ,xldjgu 

m%pdrh lsÍu wkjYH úhoï ±Íula jk w;r jvd iqÿiq 

jkafka ta i|yd iqÿiq udOHhla ^w;a m;%sldjla jeks& ;=<ska 

;u m%foaYfha msßi ±kqj;a lsÍuhs' 

;jo ;u NdKavfha iajNdjh ms<sn|jo ie,ls,su;a 

úh hq;=h' tkï" ;ud úl=Kkafka úis;=re u;aiHhka kï 

ta ms<sn|j .=jka úÿ,s jevigyka ;=<ska m%pdrKh fkdlr 

Y%jH - oDYH udOHhlska fyda f.dapr ud¾.hla ;=<ska ;u 

m%j¾Ok l%u fhdod .; yel'

wmamqydñ uqo,d,s yuqùug tk l=ud¾ fyj;a zghsfldaÜ 

uy;a;hdZ  uqo,d,s iuÕ ksrka;r iïnkaO;d mj;ajdf.k 

hhs' udi ;=klg jrla fld<U ckm%sh fldïmeKshlska 
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NdKav /f.k tk tu uy;d ms<sn|j wmamqydñ uqo,d,sg 

we;af;a f.!rj iïm%hqla; fifkyils' ukao h;a" ta 

ld,hlg jrla meñKsh;a Tyq uqo,d,s .ek" uqo,d,sf.a tlu 

mq;d jk bIxl .ek yd Tyqf.a wOHdmkh .ek ksr;=re 

úuiSuhs' udihlg jrla meñKsho zbIxlZ hk ku Tyqf.a 

u;lfha ;sfí' fuh Y%S ,dxlsl iudchg wkkH jQ udkqIsl 

iïnkaO;djla jk w;r wf,úlrKh ;=< —fm!oa.,sl 

wf,úh˜ f,io fuh ye¢kafõ' ;jo wm iuyr nexl=j, 

.kqfokq lrkafka tu nexl=fõ wm y ÷kk ks,Odßhdf.a 

wdpdrYS,S iajNdjh" úkh.rel nj iy Tyq wm y÷ kd.kakd 

wdldrh ksidh' fuys§ wm ms<sn|j Tyqg we;s úfYaI wjOdkh  

mdßfNda.slhka f,i wm w.h lrk neúks' úfYaIfhkau 

fiajd imhk nexl=" rCIK" ,Sisx jeks wdh;k ;=<o" 

ixpdrl l¾udka;h ;=<o fm!oa.,sl wf,úh b;d jeo.;a 

fldg ie,fla' 

wjqreÿ ld,j,§ wdisß fj<|ie, b;d ld¾hnyq, 

jk w;r bIxlo mshd iuÕ fj<|ief,a lghq;= lrkafka  

ujf.ao iyfhda.h we;sjh' Tjqka isxy, wjqreoaog iuyr 

NdKav i|yd úúO jÜgï ,ndfohs' fuh m%j¾Okfha b;d 

jeo.;a jk wx.hla jk —wf,ú m%j¾Okhhs˜' fuhska 

woyia lrkafka wdh;k iuyr NdKav i|yd úúO jÜgï" 

l+mka" jjqpr" ;r. hkdÈh ,nd§u ;=<ska È.=ld,Sk  

mdßfNda.sl msßila <Õd lr .ekSug W;aidy lsÍuhs' 

j¾;udk fj<|fmdf<a zÍf,daâZ ,ndfok wdh;k ;=< fuh 

nyq,j olakg ,efí' 

bIxlf.a ñ;=frl= jk fyajdjiïf.a ieÆkfha iEu 

úgu fujeks l%u Ndú; lrkafka ;ud iuÕ isák È.=ld,Sk 

.kqfokqlrejka ;jÿrg;a weo ne| .ekSu i|ydh' wjqreÿ 

Èkg fldKav lemSug tk whg fyajdjiï úiska b;d w.kd 

mkdjla ;E.s lrk w;r th ;udg f.!rjhla f,i iuyr 

mdßfNda.slhka i,l;s' ;jo kj wjqreÿ .kqfokqj,§ 

nexl= uÕska úúO ;Hd. ^Trf,daiq" l=vd mdie,a WmlrK& 

,nd fokafkao ta ;=<ska oekgu;a isák mdßfNda.slhka 
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;jÿrg;a wdh;kfha .kqfokq iuÕ r|jd .ekSug;a" kj  

mdßfNda.slhka fldÜGdihla wdl¾IKh lr.ekSug;ah' 

wm by; i|yka l< oekaùïlrKh" fm!oa.,sl wf,úh" 

wf,ú m%j¾Okh fukau uyck iïnkaO;do wdh;khg 

w;Hka;fhkau jeo.;a fõ' wm wdh;khlg we;=¿ jk úg 

tys isák ms<s.ekSï ks,Odßkshf.a isg wdh;kfha jd¾Isl 

jd¾;d f;la Èfjk ish,a, iy wdh;kfha fjí wvúho 

fuu uyck iïnkaO;d l=,lh ;=<g we;=<;a l< yel' 

iEu úgu udOH iuÕ b;d fyd| iïnkaO;d ;sìh hq;= 

w;r wdisß f.%dißh kï m%foaYfha ;reK iñ;s" fn!oaO 

iñ;s" m%dfoaYSh jd¾;dlrejka iuÕ b;d hym;a iïnkaO;d 

mj;ajdf.k hhs' fï ksid iEu úgu wdisß f.%dißh  

wjqreÿ iufha mj;ajk nlauy Wf<, ms<sn| jd¾;dlrejka 

;u mqj;am;aj, b;d l=vd bvla fjka lr fohs' fuh 

wdh;khlg b;d jeo.;a jk wx.hls' —wdh;ksl 

m%;srEmh˜ j¾Okh lr .ekSug uyck iïnkaO;d b;d 

jeo.;a fõ' by; i|yka l< lreKqj,g wu;rj iudc  

wf,úlrK cd,h ;=< wdisß f.%dißh hk ku noafoa.u 

hïlsis ia:dkhla ysñ lrf.k we;' ta ;=<ska ;u mq;= jk 

bIxl iuÕ wmamqydñ uqo,d,s ;ud jir 40lg m%:u isÿ 

l< wdldrhgu iEu úgu mdßfNda.slhkaf.a Wjukd iy 

wjYH;d ms<sn|j fukau wf,úlrK mßirh ms<sn|jo 

ixfõ§j lghq;= lrhs' 
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wmamqydñ uqo,d,s iy mq;a bIxl yeuúgu fj<|fmd< 

mßirh ms<sn|j iy tys isÿjk fjkialï .ek ksrka;r 

wjOdkfhka miqfõ' wf,úlrKhg wod<j wf,úlrK 

mßirh b;d jeo.;a jk w;r th -

^1&  iQCIu mßirh

^2&  id¾j mßirh 

f,i j¾. follg fnÈh yel' 

wf,úlrK mßirh 
(marketing Environment)

05
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m%:ufhka wdh;kh ;udf.a NdKav ms<sn|j" ;u bÈß 

;r.hg uqyqK fok wdldrh ms<sn|j ksrka;r wjOdkh 

fhduq l< hq;= w;r iQCIu mßirfha§ wjOdkh fhduq 

jkafka" 

^1&  mdßfNda.slhka

^2&  ;r.lrejka

^3&  fnodyßkakka

^4&  iemhqïlrejka 

hk idOl fõ' 

fuu iQlaIu mßirfha we;s ,laIKh jkqfha wm yg 

md,kh l< yels úp,Hhka th i;= ùuhs'

iEuúgu ;u mdßfNda.slhdf.a jqjukd iy  wjYH;d 

ms<sn|j úuid ne,sh hq;=h' wmamqydñ uqo,d,s iuyr NdKav 

ñ,g .ekSug tk .kqfokqlrejkaf.ka my; wdldrhg 

NdKav ms<sn|j úuiSula lsÍug yqre ù we;af;a wf,úlrKh 

.ek we;s oekqu ksid fkdj" Tyq ixfõ§ iy kshu Y%S 

,dxlslfhl= jk ksidh'

—fldfyduo" fï ief¾ w¨;a melÜ tl ,iaiko@˜

—Bfha wrka .sh iïnd yd,a fyd|hso fkdakd@˜

—w¨;a n,aí tl wr mrK n,aí jf.auo" Bg jvd  

 fyd|o@˜

—fï ief¾ wdmq ieuka fldfyduo@˜

—w¨;ska wdmq f;a fyd|hso" lyg .;sh fldfyduo@˜

i;H jYfhkau fuho tla;rd ÿrlg wf,ú 

m¾fhaIKhla  f,i ye¢kaúh yel' ;u NdKav yd fiajd 

mdßfNda.slhdf.a  jqjukd iy wjYH;d wkqj fjkia lsÍu iEu 

wf,úlrefjl=u isÿ l< hq;=u fohls' wf,ú m¾fhaIK yryd 

;u ;r.ldß;ajfha iajNdjh ms<sn|jo ksrka;r wjOdkh 

fhduql< hq;=h' jir y;<syla noafoa.u m%foaYfha zwdisßZ 

fj<|kduh ckm%sh ù ;sfnkafka yeuúgu by< mdßfNda.sl  

fiajh" ;r.ldÍ;ajh ms<sn|j ixfõ§ ùu" ;r.lrejkaf.a 

Wml%u ms<sn|j ksis f,i wOHhkh lsÍu ksidh' 
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w¨;ska wdrïN l< —È,ald Cool Spot˜ tfla ysñlre 

§md,ag" wmamqydñ uqo,d,s iEu úgu fok Wmfoi jkafka 

;r.ldÍ;ajh ms<sn|j ksrka;r wjOdkh" fj<|fmd< 

fldgia by< kxjd .ekSug b;d jeo.;a jk njhs' tfukau 

;u NdKav fnodyßkakka ms<sn|j wdh;kh ksrka;rj 

wjOdkh fhduq l< hq;=h'

wm miq.sh mßÉfþohl i|yka l< wmamqydñ uqo,d,sf.a 

fj<|ief,a jeämqr úl=Kk zñ;skaZ uÿre oÕrj,  

fnÞyeÍu fï jk úg iïmQ¾Kfhkau k;r ù we;' b;d 

fyd| b,a¨ula ;snQ fuu NdKavhg isÿ jQ foh úuid neÆ 

úg wdh;kh ;u fnodyßkakka iuÕ lghq;= l< wdldrh 

fuhg fya;= ù we;s nj oek.ekSug ,eìKs' iEuúg b;d 

fyd| úYajikSh fnodyeÍï cd,hla iuÕu ;j;a úl,amhla  

;nd.ekSu" Tjqka iuÕ fyd| udkqIsl iïnkaO;d 

mj;ajdf.k hdu fuys§ b;d jeo.;a fõ' ;u iemhqïlrejka 

iuÕ wdisß f.%dißfha we;af;a b;d hym;a iïnkaO;djls' 

fuhg fyd|u WodyrKhla kï fl;rï w¨;a wdh;k" 

f.%diß wdrïN l<o oYl y;rlg fmr ;snqKq wdisß 

fj<|ie, ;ju noafoa.u zfkdïur tfla f.%dißhZ f,i  

mdßfNda.slhka ie,lSuhs' ;u iemhqïlrejka iuÕ 

ksrka;rfhkau hym;a in|;djka mj;ajdf.k hdu 

wdh;kfha ;sridr ÈhqKqjg b;d jeo.;a jk idOlhls' 

wm by; idlÉPd lf<a wf,úlrK mßirhg wod< 

iQCIu mßirh ms<sn|jhs' fuys§ id¾j wf,úlrK mßirh 

ms<sn|j wmf.a wjOdkh fhduq l< hq;=h' 

id¾j mßirhg my; idOl wod< fõ'

1' foaYmd,k

2' wd¾Ól

3' iudc $ ixialD;sl

4' mdßißl

5' ffk;sl   

6' ;dlaIKsl
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by; lreKq wdh;khlg md,kh l< fkdyels 

kuq;a wod< ixrplj, isÿjk fjkialï ms<sn|j ksrka;r 

wjOdkh b;d jeo.;a jk nj fuys§ i|yka l< hq;=h' 

rfÜ foaYmd,k lreKq .ek ixfõ§ úh hq;af;a kj rchla 

m;aùfï§ NdKav yd fiajd i|yd mkjd we;s nÿ fjkia jk 

ksidfjks' iuyr NdKav yd fiajdj,g wKmk;a mekùula 

isÿ jkafka Tjqka Okjd§$iudcjd§ u;jdo Tiafia hk 

neúks'

rfÜ WoaOukh" wd¾Ól j¾Ok fõ.h" fiajd kshqla;sh" 

jeks —wd¾Ól lreKq˜ ms<sn|j bIxl ;u wf,ú mdGud,dj 

uÕska yodrd ;sîu m%fhdackj;a jkafka ta wkqj NdKav 

ñ, ksrka;rfhka by< hdu .ek mdßfNda.slfhda mekhla 

bÈßm;a l< úg ta ms<sn| hïlsis m%dudKsl ±kqj;aùu 

jHdmdßlfhl=g b;d jeo.;a jk ksidh'

iudc$ixialD;sl mßirh wdh;khlg md,kh l< 

fkdyel' Tn úiska ld;a;dkal=äfha uia fj<|ie,la wdrïN 

lrk úg th zy,d,aZ úh hq;af;a tu m%foaYfha uqia,sï 

ck;dj nyq, neúks' fï wdldrhg mqoa., m%cd úoHd;aul 

idOlo b;d jeo.;a fõ' isxy, wjqreoaog l=uk .eg¨  

;snqKo wmamqydñ uqo,d,s fndfyda ksfjiaj, uq,au  

.kqfokqjg ;udg wdrdOkd lrk úg th yoj;skau 

ms<s.;af;a rg" ixialD;sh iy wd.u .ek we;s ixfõ§;dj 

jHdmdrhlg b;d jeo.;a jk neúks' 

iajNdúl mßirh wmf.a wkd.;hhs' ieuúgu mßirhg 

ydksodhl l%shd ud¾. wju lsÍu jHdmdrfha hq;=luls' wdisß 

fj<|ie, miq.sh udifha isg fmd,s;ska nE.a Ndú;h kj;d 

ta fjkqjg m%;spl%SlrKh l< yels kùk nE.a j¾.hla 

y ÷kajd ÿkafka bIxl iEu úgu wkd.; mrmqr ms<sn|j" 

rg .ek fukau wkd.;h .eko is;k ksidh' fuh hym;a 

jHdmdßlfhl=g ;sìh hq;=u ,CIKhls' ;jo Tyq fï jk 

úg ;u fyd|u ñ;=frl= jk ´I§ iuÕ n;a melÜ lsÍfï§ 

Ndú; jk ma,diaála nyd,kh fjkqjg moï  l< flfi,a 

fld< fhdod .; yels±hs mdßfNda.sl iólaIKhla isÿ lrhs' 
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fuhg Y%S ,xld wf,úlrK wdh;kh Wmfoia §ug bÈßm;a 

ù we;'

by; i|yka lreKqj,g wu;rj rfÜ kS;sh" jHdmdr 

kS;sh" m%dfoaYSh kS;s ms<sn| uQ,sl f,iu wjOdkh fhduq l< 

hq;=h' WodyrKhla f,i jHdmdrh nÿ f.jkafka kï nÿ 

f.úh hq;= ld¾;=" f.úh hq;= wdldrh jeks lreKq ms<sn| 

hïlsis ±kqula we;s mqoa.,hka iuÕ idlÉPd lr iEu úgu 

ksjerÈ f,i j.lSï bgqlsÍu fuys§ jeo.;a fõ'

;dCIKh yeuúgu fjkia fõ' wdisß fj<| ief,a 

.kqfokq i|yd fjku hka;%hla we;s w;r uE;l§ NdKav 

nr uekSug bf,lafg%dksl hka;%hla fld<ôka f.kajd 

we;' ;dCIKh iuÕ hdj;ald,Sk fkdjkakd ;r.fhka 

miqnisk w;r fuhg fyd|u WodyrKh jkafka jir 20lg 

fmr uqøs; udOH lshejQ msßi j¾;udkfha fndfydaÿrg fjí 

wvúh Tiafia ish ±kqu jeä lr.ekSug fm,öuhs' fï ksid 

iEu úgu ;u fj<| NdKav m%pdrh lsÍfï§ fukau NdKav 

úlsKSfï§o kùk l%ufõo ms<sn| yeoEßh hq;=h' bIxlg 

iuyr NdKav ms<sn|j weKjqï ,efnkafka SMS mKsjqv 

uÕska jk w;r Tyq úiska ;u .kqfokqlrejka i|yd fukau 

w¨;a NdKav wdh;khlg meñfKk úg ±kqj;a lsÍuo wm 

l,ska idlÉPd l< mßÈ facebook (FB) Tiafia fjku 

msgqjlao mj;ajdf.k hhs' wm by; idlÉPd l< lreKq 

wkqj wf,úlrK mßirh ms<sn|j jHdmdßlfhla iEu úgu 

wjOdkfhka isáh hq;=h' fuu ixrpl ms<sn| hdj;ald,Sk 

ùu w;HjYHfhkau ;sìh hq;=u ,CIKhls'
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fmdah ojfia WoEik mkai,a f.dia ksjig meñ‚ bIxl 

;u mß.Klh Tiafia  zwf,úlrKhZ ms<sn|j f;dr;=re 

úuik úg§ my; ,smsh lsheùug ,eì‚'

NdKavhla úl=Kk úg wm iEu úgu  

mdßfNda.slhdf.a Wjukd iy wjYH;d .ek ie,ls,su;a 

úh hq;= h' fuh nyqcd;sl iud.ul isg is,a,r lvhla 

olajdu fmdÿ jQ wx.hls' ;u mdßfNda.sl msßi ljqo" Tjqkaj 

;u ;r.lrejkag jvd ;Dma;su;a lrkafka flfiao hkak 

ms<sn|j wm úuid ne,sh hq;=h' fuys§ wf,úlrKfha Ndú; 

fj<|fmd<  LKavkh" b,lal lsÍu iy ia:dk.; lsÍu 

ms<sn| wm úuid ne,sh hq;=h'

fj<|fmd< LKavkh 
(market Segmentation)
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fjf<|fmd< wmg úúO wdldrhg LKavkh l< yelsh' 

m%dfoaYShj" m%cd úoHd;aulj" mdßfNda.sl Ôjk rgdj wkqj 

fufia LKavkh lsÍfï§ jeo.;a jkafka wdh;khg jvd 

;Dma;su;a l< yels msßi fidhd .ekSu;a" Tjqkaj wka whg 

^;u ;r.lrejkag& jvd ;Dma;su;a lsÍu;ah' WodyrKhla 

f,i iq¿ yd uOH mßudKfha ksñ we ÷ï jHdmdrfha fhfok 

jHdmdrlfhl= ;udg .%yKh l< yels iy wdh;khg 

;Dma;su;a l< yels fukau" jvd jeä b,a¨ula we;s mdßfNda.sl  

fldgia muKla f;dard .ekSu fuhska woyia fõ' fuys§ 

wdh;kfha Yla;su;a nj fukau fjf<|fmd< ms<sn| 

wjfndaOho jeo.;a jkq we;'

ia:dk.; lsÍu hkafkka woyia jkafka ;u NdKavfha 

m%;srEmh mdßfNda.slhdf.a is; ;=< ;ekam;a lsÍuhs' túg 

NdKavfha ku mjik úgu hïlsis .=Khla" ,laIKhla 

mdßfNda.sl is;g meñfKa' —isoaOdf,am˜ kduh lshQ muKska 

foaYShj ksmojk NdKavhla" fjo uyf;l=f.a Ñ;%hla ukig 

kef.a' kuq;a fuh b;d Wml%ñlj isÿ l< hq;=h' tkï" wm 

idlÉPd l< WodyrKh jk ksñ we÷ï jHdmdrhg wod<j 

fjf<|fmd< bÈßfha mqjrejl à-I¾Üj, rEm m%o¾Ykh 

lsÍu" úúO m%j¾Ok l%u Ndú; lsÍu fuys§ jeo.;a fõ' 

;udf.au jHdmdrhla mgka .ekSfï§ jvd jeo.;a jk 

fjf<|fmd< fldgia f;dard .ekSfï§ ta ms<sn|j wf,ú 

ióCIKhla lsÍu b;d jeo.;a jkafka fï ksidh' 

uq,skau wm úúO fjf<|fmd< LKavkhla f;dard.;a 

úg b,lal.; lsÍfï§ isÿjkafka ;udg yels" ;u jHdmdrhg 

.e<fmk mdßfNda.sl fldÜGdYh muKla f;aÍuhs' by; 

WodyrKfha§ jhi 2 - 5 mrdih" jhi 20 - 30 mrdih" 

msßñ jhi 10 - 15 mrdih f,i úúO LKavkhla ;snqK;a 

jHdmdßlfhl= iEu j¾.fhau we ÷ï ksmojkafka ke;sj 

jhi wjqreÿ 2 - 5 w;r mrdifha l=vd ±ßhkag remsh,a 

300 - 500 w;r à I¾Ü ksmojkafka Tyqg jvd;a ;Dma;su;a 

l< yelafla fuu jhia ldKavfha mdßfNda.slhd muKla 
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neúks' fuu fjf<| lKavdhï ms<sn| wjfndaOh ke;akï 

wksjd¾hfhkau isÿjkafka ish¨u whg ksñ we ÷ï ksmoùuhs' 

fuh id¾:l fj<|fmd< l%fudamdhla fkdfõ' ;u jHdmdßl 

olaI;djh" ;u uQ,H yelshdj fukau fjf<|fmd< fldgi 

.ek wjfndaOh fuys§ jeo.;a fõ'    

wm by; idlÉPd l< mßÈ fj<|fmd< LKavkh" 

b,lal.; lsÍu iy ia:dk.; lsÍu jHdmdrhlg b;d 

jeo.;a fõ' fuu l%u Ndú; fkdjkafka kï ish¨u 

mdßfNda.slhka ;Dma;su;a lsÍug f.dia ;ud wudrefõ jeàu 

fkdje<elaúh yelsh'
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bIxl iEu úgu ;u jHdmdrfha ÈhqKqj iïnkaOj 

Wkkaÿ fõ' ;u mshdf.a wjirho iuÕska .d¨ k.rfha Y%S 

,xld wf,úlrK wdh;kh uÕska mj;ajk wf,úlrK 

mdGud,djg Tyq we;=<;a jqfKa ;u oekqu hdj;ald,Sk 

lsÍfï jeo.;alu ksiduh' my; foaYkh Tyq i,lkafka 

;u jHdmdrhg iEu úgu wod< lr.; yels wx.hla  

f,ih'

—f,dalfha fndfyda rgj," úfYaIfhkau ÈhqKq hehs 

iïu; wefußldj" ´iafÜ%,shdj" tx.,ka;h jeks rgj, 

wf,úlrK m¾fhaIK 
(marketing Research)
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l=vd iy uOH mßudK jHdmdrj,g ysñ jkafka m%Odk 

ia:dkhls' ;jo ta rgj, fiajd kshqla;shg fukau rfÜ 

wd¾Ól hdka;%Khg fuhska ,efnkafka uyÕ= m%;s,dNhls' 

fuys§ ;udf.a ks¾udKYS,S kjH;d ;udf.au jHdmdrhg  

fhdod .; yels w;r jHdmdrfha ÈhqKqjgo úúO Wml%u 

Ndú; l< yel' fuys§ wf,úlrKh iy tys ixl,am 

jeo.;a fõ' tys wvx.= úúO ixrpl ;udf.a jHdmdrfha 

iajNdjh wkqj jeä - wvq f,i iïñY% lr fhdod .ekSu 

l< yel'

fujeks wjia:djl wf,ú m¾fhaIKj,g (Marketing 
Research) ysñ jkafka iqúfYaI ia:dkhls' ;u wdh;kfha 

Ndú; jk ñ," fnodyeÍu" ksIamdok fyda fiajd .ek fukau 

wod< ksIamdokj,g mdßfNda.sl wdl¾IKh ;sfío ke;so 

jeks lreKq .ek hï lsis wjfndaOhla ,nd .ekSug wf,ú 

m¾fhaIK isÿ l< yel' ;jo" bÈß ld,fha jHdmdßl wjia:d 

.ek fukau ;u ;r.lrejka .ek jqj;a ksis wOHhkhla 

lsÍu fuys§ wod< fõ' udf.a ñ;%fhl= m,;=re fjf<|ie,la 

mj;ajdf.k hk w;r Tyqg tys YdLdjla ms<shkao, k.rfha 

ia:dms; lsÍug wjYH úh' thg m%:u Tyq ;udu f.dia k.rfha 

ckdlS¾K fjf<|fmd< ksÍlaIKh lf<a wfkl=;a m,;=re 

úl=Kk ;r.lrejka" Tjqkaf.a m,;=rej, ñ, .Kka iy 

jeäfhka úlsfKk m,;=re .ekh' fuu ksÍlaIKh" tkï 

observation wf,ú m¾fhaIKhka lsÍfï§ Ndú; l< yels 

tla Wml%uhls' fuh ´kEu wdh;khla wdrïN lsÍfï§ iy 

wdrïN lr mj;ajdf.k hEfï§ wju f,i udi follg 

jrlaj;a ;ud úiskau fyda wka wfhl= ,jd lrjd.; yels 

ir, jQ;a" jvd jeo.;a jQ;a iólaIK l%uhla f,i ye¢kafõ'

wf,ú m¾fhaIKhl§ ;udf.a jHdmdßl m%Yakh 

y÷kd.ekSu ^tkï" m,;=re fjf<|fmd<g wod<j kï kj 

YdLdjla fjku ;ekl ia:dms; lsÍu& uQ,sl jYfhka wjYH 

fõ' tu .eg¨j wf,úlrK .eg¨jla ke;skï m%Yakhla 

njg m;ajkafka th fjf<|fmd<g" wf,úlrKfha ñ,g" 

ia:dkhg wod<j fyda ksYaÑ; mdßfNda.sl msßilg wod<j 
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i,ld n,k úgh' ;jo fuys§ ;u m¾fhaIKhg m%:u ;ud 

m¾fhaIKhg ,la lrk msßi" m¾fhaIKhg Ndú; lrk 

úúO l%u ms<sn|j ks¾Kh l< hq;=h' by; WodyrKhg 

wkqj ksÍlaIKh l< yels w;r thg wu;rj wmg ir,ju 

mdßfNda.slhka iïuqL mÍlaIKj,g Ndck l< yel' th 

jHdmdr ysñhd fyda fjk;a wfhl= ud¾.fhka isÿ l< yel'

fuu fCIa;%fha Ndú; jk wfkl=;a ckm%shu l%uh 

jkafka m%Yakdj,shhs' l,ska ilia l< m%Yakdj,shla ;ud 

ks¾Kh l< mdßfNda.slhkag fhduq lr Tjqkaf.a woyia 

,nd .ekSu fuys§ isÿ flf¾' jHdmdrfha iajNdjh wkqj 

fuh fjkia jkq we;' ;jo ;udg úhoï l< yels m%udKh 

wkqj wf,ú m¾fhaIKh fjkia l< yels ùu fuys we;s 

iqúfYaI jdishhs'

wf,ú iólaIKh lsÍug wod<j ,xldfõ ta ms<sn|j 

úfYaISlrKh jQ wf,ú m¾fhaIK wdh;ko olakg we;s 

w;r tys§ Tjqkg ta iïnkaOj we;s mßph iy úfYaI 

m%d.=KHh ksidu wjYH kï Tjqkaf.a fiajho ,nd .; yel'

iEuúgu ;udf.a mdßfNda.slhd ms<sn|j iy 

fjf<|fmd< ms<sn|j wjfndaOfhka isàu b;d jeo.;a fõ' 

fuys§ jHdmdßl bj (Business sense) ;sìh hq;=u .=Kdx.hls' 

fuh l=vd iy uOH mßudK jHjidhl;ajlrKfha by<g 

ke.Sug wjYHu ,laIKhls' Tn Y%S ,dxlslfhl= f,i 

ixfõ§ ke;skï" Tng jHdmdßl bj fkdue;s kï th 

úYd, m%Yakhls'  fuu jHdmdßl bj iuÕ m%dfhda.slj  

iEu wjia:djl§u wf,ú m¾fhaIK ^wju f,i fjf<| 

fmd< ksÍlaIKhj;a& Ndú; l< hq;=h'

fndfyda jHdmdr wid¾:l ùug m%Odk;u fya;=j 

f,i wm olskafka wod< jHdmdßl mßirh ms<sn|j ksis 

ie,ls,a,la fkd±laùu fõ' tkï ;u ;r.lrejkaf.a 

Wml%u" fjf<|fmdf<a ñ, fjkiaùu" mdßfNda.sl yeisÍfï 

fjkialï fukau rfÜ foaYmd,k" wd¾Ól" iudÔh fukau 
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ixialD;sl mßirfha p,khka ms<sn|j ;udf.a yo .eiau 

iuÕ hdj;ald,Sk lsÍu jeo.;a jkq we;'

Tnf.a jHdmdrh ;=<ska rgg lrk odhl;ajh .ek Tn 

wdvïnr jkjd fukau jHdmdrfha ÈhqKqjg lghq;= lsÍu 

;=<ska ;j ;j;a rfÜ wd¾Ól m%.ukhg lrkakd jQ i;aldrh 

ÈhqKq jkakd jQ cd;shlg uyd msájy,ls'  

foaYkfhka miq kej; ksjig meñ‚ bIxl" wmamqydñ 

uqo,d,sg mejiqfõ úIh iïnkaOj ,nk oekqu;a" ;u  

mshdf.ka ,o —jHdmdßl bj˜ hk idOlh;a fld;rï jeo.;a 

jkjdo hkakhs'
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wmamqydñ mshd fukau bIxlo fndfyda fjfyfikafka  

;u mdßfNda.slhd ;Dma;shg m;a lsÍughs' wf,úlrKh 

uÕska kj .kqfokqlrejka wdh;kh ;=<g woaojd .ekSug;a" 

isák .kqfokqlrejka ;jÿrg;a r|jd ;nd .ekSug;a yels 

nj oeka bIxl okS' fuhg wod<j úúO wdl¾IŒh fukau 

rij;a Wmdh ud¾.j,ska wf,úlrKh iukaú; jk w;r 

th yeoEßh hq;af;a ta ksidu nj Tyq ;u fyd|u ñ;=frl= 

jk ÈfkaIag mjihs'

uQ,sl jYfhka mdßfNda.slhd ;Dma;shg m;alsÍu kùk 

wf,úlrKhg wod< fkdfõ' fuys§ wod< jkafka Bg tyd 

mdßfNda.slhd Woaoduhg 
m;a lsÍu

(Delighting Customer)
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.sh hula mdßfNda.slhdg ,nd §uhs' tkï ;r.ldÍ;ajfha 

/£ mej;Sug kï wfkl=;a ;r.lrejkag jvd jeä 

hula mdßfNda.slhdg <Õd lr §uhs' ish¨u ;r.lrefjda 

mdßfNda.slhd ;Dma;su;a lsÍug m%h;ak oroa§ wm úiska l< 

hq;af;a mdßfNda.slhd Woaoduhg m;a lsÍuhs' ta ;=< kj  

mdßfNda.slhka wdl¾IKh lr .ekSu fukau isák  

mdßfNda.slhka m%udKh ;jÿrg;a r|jd .ekSug yels jkq 

we;' miq.sh wjqreÿ Èkj, l;r.u .sh bIxl  kej; 

meñfKk úg yïnkaf;dg§ rileú,s ñ,g .;a w;r 

tys§ uqo,d,s uy;d bIxlg l¿fodfod,a i|yd fyd| 

jÜgula ,ndÿks' fuh Tyqj ;Dma;su;a l< w;r  kej; 

tu ia:dkfhka neyerj hEug ierfioa§ uqo,d,sf.a Èh‚h  

fjku l¿fodfod,a md¾i,hla Tyq w; ;enqfõ" zwhshdg 

iqn w¨;a wjqreoaola fõjdæZ lshd m%d¾:kd lrñkah' fuh 

wm isxy, w¨;a wjqreoafoa ixialD;shg iy wmg wkkH jQ 

wx.hla jk kuq;a fufia md¾i,hla §u bIxl wfmalaId 

fkdl< fohls' fï ;=<ska Tyq  Woaoduhg m;a jQ w;r Tyq  

<Õ isá Tyqf.a ñ;=re wkqrdO mejiqfõ Tyq mqÿuhg m;a jQ 

njls' fuh isxy,hdf.a isxy,lu iy wkHhkag ie,lSu 

iuÕ wf,úlrKfha Woaoduh iy iïnkaO ùfï b;d fyd| 

WodyrKhls'

wm NdKav úl=Kk úg§ iEu úgu ;r.lrejkag jvd 

jeä hula l< hq;= nj fuys woyihs' ;jo  wf,úlrKhg 

wod<j —jHdmdr ÈhqKqjg ryia˜ kï .%ka:fha i|yka 

jkafka tla;rd wdmkYd,djl rd;%S wdydrhg meñfKk 

.kqfokqlrejkag tys tla fõg¾jrfhl= ñkaÜ fgd*s iemhSu 

ms<sn|jhs' iEu úgu m%Odk wdydr fõ, .ekSfuka miqj 

fufia fgd*s iemhSu .kqfokqlrejka wfmalaId fkdl< 

fohla jk w;r th wm by; i|yka l< Woaoduhg m;aùug 

wod< fõ' i;H jYfhkau fujeks fohlg t;rï ñ,la jeh 

lsÍug wjYH fkdjkakdla fukau ;u jHdmdrfha wjYH;dj 

iuÕ ;u ks¾udKYS,SNdjh uqyqlsÍu ;=<ska b;d fyd| hula  

mdßfNda.slhdg iemhSu fuys woyihs' ;jo by; 

wdmkYd,dfõ isÿ l< wf,ú m¾fhaIKhg wkqj wod< 
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fõg¾jrhdf.a mdßfNda.sl ixLHdj jeäjqKd muKla fkdj  

mdßfNda.slhka fõg¾jrhdg ,ndfok ikaf;daiï uqo, 

fkdfyd;a záma tlZ jeäùulao fï ;=<ska olakg ,enqKq nj 

i|yka ù we;'  

wm jHdmdrhg wod<j mdßfNda.slhka wdl¾IKhg 

fukau r|jd mj;ajd .ekSug úúO l%u Ys,am wkq.ukh 

l< hq;=h' ;jo tu úêl%u ld,hg wkql+,j fjkia l< 

hq;=o fõ' bIxl fuh iEu úgu wdisß fj<|ief,a ÈhqKqjg 

fhdod .kS'
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noafoa.u l=vd jHdmdr ix.uh uÕska jd¾Islj ixúOdkh 

l< zl=vd jHdmdrZ iïnkaO foaYkj,g bIxl;a" wmamqydñ 

uqo,d,s;a iEuúgu iyNd.S fõ' my; oelafjk foaYkfha 

idrdxYh" mshmq;= fofokdf.au  fkduo wjOdkhg ,la úh'

—fjf<|fmd< ch.%yKh lsÍu iEu jHdmdßlhl=f.au 

isyskhls' fuu isyskh ienE lr.ekSu Wfoid úúOdldr 

jQ;a" wfkalúO jQ;a l%ufõohka Ndú; l< hq;=h' wms 

wf,úlrKfha § iEu úgu mdßfNda.slhd uq,a lr.;a  

úêl%u Ndú; lrkafkuq' thg fya;=j jkafka mdßfNda.slhd  

fjf<kaodg rfcl= jk ksiduh' mj;sk fjf<|fmd< l%uh 

;=< mdßfNda.slhd wmf.a NdKavhgu yqre lsÍu wjYHfhkau 

l< hq;= fohls' fuh iajhxl%Shj isÿ jkakla fkdjk w;r 

wjYH jkafka zmdßfNda.sl <eÈhdjZ (Customer Loyalty) 

mdßfNda.slhd ;udf.a  
lr.ekSu 

(Customer is yours !)

09
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jeä jk jevms<sfj,ls' zmdßfNda.sl <eÈhdjZ hkq jrla 

meñKs .kqfokqlrefjl= ksrka;rfhkau wdh;khg 

yqrelr .ekSfï l,djhs' Tyq fyda weh —Tnf.a NdKavhg 

mlaImd;S˜ jQ úg NdKavh fyda fiajdj ksYaÑ; ia:dkfha 

fkdue;s kï th we;s fjk;a ia:dkhlg hEug ld,h jeh 

lsÍu t;rï fohla fkdfõ' fuu <eÈhdj .kqfokqjg iSud 

fkdù È.=ld,Sk ne£ulg m;ajkafka ta ;=<ska wdh;kh iy 

mdßfNda.slhd w;r wfkHdakH ne£ula we;sùu ksidh'

fuu <eÈhdj we;s lr.ekSug úúO l%uhka Ndú; l< 

yelsh' iuyr cx.u ÿrl;k ikaksfõok wdh;k wod< 

udisl f.ùï fkdjrojd lrk úg iy È.= ld,hla ;u 

wdh;kh iuÕ /£ isàu ksid wmg ,nd fok jÜgï iy 

fjk;a iyk fukau nexl= uÕska ks;r .kqfokq lrk 

whg ,ndfok úúO fiajd ^Wmka Èk ieureï ldâm;la 

tùu" nexl= .kqfokqj,§ m%uqL;dj jeks& fuhg WodyrKhs' 

tkï mdßfNda.slhd wod< wdh;kh yryd ;udg hïlsis 

úfYaI;ajhla" ,efnk njg is;Su ;=<ska wdh;kh ;u 

Ôú;fha fldgila njg m;a lsÍuhs' fuh tla Èklska fyda 

Èk fol ;=klska isÿl< fkdyels fohls' fuhg ld,hla 

.;jk w;r NdKavhla kï tys .=K;ajh fukau ,ndfok 

fiajdj ms<sn|j úuis,su;a ùu b;d jeo.;a jkq we;'

l=vd jHdmdrhla lrf.k hk wfhl= kï ;u 

f.%dißhg f.dvjÈk mdßfNda.slhd hïlsis NdKavhla 

ms<sn|j úuiSfï§ Tyqg wod< f;dr;=re ,nd §u;a" jvd fyd|  

úi ÷ula ,nd§u;a fuhska woyia lrhs' tkï lvhg f.dvjk 

mdßfNda.slhdg hym;a jpkfhka wduka;%Kh lr Tyqf.a 

ñ,g .ekSfï yelshdj foi ;u jHdmdßl {dKfhka fidhd 

n,d wjYHu NdKavh iemhSu ;=<ska .kqfokqlrejkaf.a 

;Dma;su;a Ndjh jeäjkq we;'

fuys we;s úfYaI;u lreK jkafka mdßfNda.slhdf.a 

;rd;sru" ;;a;ajh" l=,h jeks .=Kdx. foi fkdj Tyq fyda 

weh ;u jHdmdrfha bÈß ÈhqKqjg bjy,a jk iylrefjla 

f,i i,ld .kqfokqjg jvd jeä hula ,nd §uhs' 
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miq.shod wmg yuqjQ rEmjdyskS wekagkd ksIamdokh lr 

úl=Kk jHdmdßlfhl= mejiqfõ Tyq úiska ;udg mCImd;S" 

mdßfNda.slhka we;slr .kakd l%uhls' tkï ;u jHdmdßl 

iïnkaO;d we;slr .kakd iEu ydâfjhd¾ wdh;khlu 

,ehsia;=jla Tyq i;=j mj;sk w;r tys§ Tyq tu wdh;k 

j¾.SlrKhg ,lalrhs' ñ<§ .kakd jákdlu wkqjo 

.ekqïlrejka Tyq j¾.SlrKh lr ;sìKs' ;jo fuys § ;ud 

iuÕ jir mylg jeä" mylg wvq" jirlg wvq iïnkaO;d 

mj;ajk jHdmdßlhkaf.a ,ehsia;=jlao Tyq mj;ajdf.k hhs' 

iEu jirlg jrla m%foaYfha fydag,hl wod< jHdmdßlhka 

iuÕ yuqjla Tyq mj;ajk w;r isÿ lrkakdjQ .kqfokqj, 

iajNdjh wkqj iy;sl m;% iuÕ ;Hd.hlao ,ndfohs' fuys 

we;s úfYaI;ajh jkafka fujeks l%u ;=<ska mdßfNda.sl 

<eÈhdj iy mCImd;S;ajh jeä ùuhs' 

by; i|yka l< l%uhg wu;rj b;d iq¿fjka 

jHdmdrhla lrf.k hk wfhl=g jqj;a ;u  

mdßfNda.slhkaf.a f;dr;=re ,ndf.k ta ;=<ska hïlsis 

j¾.SlrKhla lsÍu ;u wdh;kfha wNsjDoaêhg bjy,a 

fõ' ulaksido h;aa ta ;=<ska ;u mdßfNda.slhka ms<sn| hï 

lsis wjfndaOhla ,nd.; yels neúks' wdh;kh ms<sn|j" 

wdh;kfha úl=Kk wod< NdKav ms<sn|j mdßfNda.sl 

jqjukd iy wjYH;d iuÕ iumd; lsÍu fuys wruqKhs' 

;udf.a jHdmdrhg f.dvjÈk mdßfNda.slhdf.a kñkau 

l;d lsÍu ;=<ska wm idlÉPd l< <eÈhdj" tkï wdh;khg 

olajk wdorh jeä lr.ekSu fuu ixl,amfha woyihs' 

fï ;=<ska .kqfokqjg jvd jeä hula isÿjkakdla fukau 

úfYaIfhkau mdßfNda.slhd wdh;khg wod< ikakdu 

kduhg we;s <eÈlu ;jÿrg;a Yla;shla njg m;aù" 

wdh;kh fyda ikakdu kduh b;d hym;a jQ;a Okd;aul 

jQ;a woyia wka wh iuÕ idlÉPd lsÍu ;=<ska ;jÿrg;a 

wdh;kfha ksïj<¨ mq¿,a lsÍug wjldY ie,fia'

mdßfNda.slhd wfmau lr .ekSu jHdmdrfha wkd.;hg 

b;d jeo.;a fõ' fuys§ iodpdrd;auljQ;a" kS;shg wkq.; 

jQ;a" nqÿoyug fyda ;ud woyk wd.ug tlÕjQ;a Ys,am l%u 

Ndú;h b;d jeo.;a jk njo i|yka lrkq jà'
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wmamqydñ uqo,d,s fukau Tyqf.a mq;a bIxlo ;u  

mdßfNda.slhd ms<sn|j ksr;=rej fidhd n,hs' fld<U 

wf,úlrK wdh;kfhka meñ‚ uyf;l= ÿka my; Wmfoia 

fofokdgu fjfiiskau WmldÍ jQjd ksielh'

rgl ixj¾Okhg úúO wxYj, odhl;ajh w;HjYH 

fõ' fuys§ wdh;khlg ;u ,dN Wmßu lr.ekSug 

ke;=ju neß WmlrKhls" wf,úlrKh' foaYmd,kh lrk 

uy;=ka ;u  Pkaoodhlhdg wdorh lrkafka fldmuKo ta 

f<ka.;= mdßfNda.slhd  
(Loyal Customer)

10
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;rugu wf,úlrKfha§ mdßfNda.slhdg wdorh l< hq;= 

jkafka Tyq$weh —fj<|fmd< wêrdcHfha rcq˜ jk ksid h'  

mdßfNda.slhd hkafka fldfyao" ñ,§ .kafka fudkjdo" 

krUkafka l=uk rEmjdyskS oekaùuo  lshd ksrka;rfhka 

úuis,su;a úh hq;af;a mqoa., jqjukd iy wjYH;d jgydf.k 

th imqrd§u w;HjYH jk neúks'

fuys§ f<ka.;= mdßfNda.slhd hk ixl,amh b;d 

jeo.;a fõ' mdßfNda.slhd wdl¾IKh lsÍu ;=<ska bÈßhg 

f.dia Tyq$weh È.gu ;ud fj;u r|jd ;nd.kafka ;ud 

iuÕ isák .kqfokqlrejkag úúO §ukd ,nd §u  jeks 

Ys,am l%u ;=<sks' fuu f<ka.;= mdßfNda.slhd wdh;kh$ 

NdKavh iuÕ ksrka;rfhka /£ isà' Tyq$weh ;ud mßyrKh 

lrk" ;ud  wdorh lrk wdh;kh$ NdKavh ms<sn|j wka 

whg Wmfoia  ,nd foa' fuh ;=äka ;=v ikaksfõokh 

kï fõ' wf,úlrKfha§ z;=äka ;=v ikaksfõokhZ b;d 

jeo.;a fõ' iuyr úpdrlhka mjikafka fuh wfkl=;a 

m%j¾Ok Wml%u jk oekaùïlrKh" wf,ú m%j¾Okh" 

mqoa.,sl wf,úh jeks l%ufõoj,g jvd bÈßfhka isák 

njhs' fuhg fhdod .; yels tla wx.hla  f,i f<ka.;=  

mdßfNda.slhd oelaúh yel' nexl=jl§ kï mdßfNda.slhdf.a 

kñka l;d lsÍu" úfYaI whsrd myiqlï ,nd §u" Tyqf.a 

$wehf.a Wmka Èkhg iqn me;=ï m‚úvhla heùu jeks 

lreKq fuys§ oelaúh yel' ;jo fujeks mßfNda.slhka 

wdh;kfha wf,ú iólaIK  i|yd fhdod .; yel' Tõyq  

È.= ld,hla NdKavh fyda fiajdj mßyrKh lrk wh 

neúka  ksrka;r ikaksfõokh jeo.;a fõ'

fld<U m%Odk fmf<a iud.ul úl=Kqï wxYfha fiajh 

lrk uf.a ñ;%fhl= fudKrd.," ìì, m%foaYfha ;u 

wf,ú jmißh ;=< ;udf.a NdKav úlsŒfï§ Ndú; lrk 

Wml%u  fuys§ oelaúh yels h' iEu fjf<|fmd<lgu Tyq 

msh k.k úgu uqo,d,s iuÕ fukau orejka iuÕo iqyo 

l;dnylg uq, mqrhs' iEu úgu ;u r:hg ke.=Kq úgu 

Tyq isÿlrkafka ;ud <Õ we;s l=vd fmd;l tu jHdmdrh" 
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uqo,d,s iy Tjqkaf.a orejka bf.kqu ,nk fYa%‚h 

jeks b;d ir, kuq;a È.= ld,Sk iïnkaO;djhg jeo.;a 

lreKq iïnkaOfhka l=vd igykla ;nd .ekSuhs' fuhg 

.;jkafka b;d iq¿ ld,hls' kej; wod< fjf<|fmd<g Tyq 

f.dvjkafka udi lsysmhlg miq h' kuq;a ;udf.a igyka 

;=<ska mq;df.a fyda ÿjf.a j¾I wjidk úNd.h fyda wod< 

lreKq ms<sn|j Tyq úuihs' fuys we;s úfYaI;ajh jkqfha 

jHdmdr ysñlre ;u fjf<|fmd<g ld,hlska f.dvjÈk 

zuy;a;hdZ ms<sn|j b;d Okd;aul yeÕSula we;slr .ekSuhs' 

fuh f<ka.;= mdßfNda.slfhl= we;s lr.ekSug Ndú; l< 

yels" Y%S  ,dxlslhkag wkkH jQ ;j;a úêl%uhls'

wdh;kh ;=< fujeks f<ka.;= mdßfNda.slhka isàu 

È.=ld,Sk wdfhdackhla nj i|yka lrkq jà'
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wfmalu 
(Be Sri Lankan!)

11
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bIxl iEu wjia:djlu Y%S ,dxlsl NdKav ñ,g .ekSug 

Wkkaÿ fjhs' wfma foaYSh ksIamdok ñ,g .ekSug fukau 

tjeks jHdmdrj, id¾:l;ajhg wod< jk b;sydi l;dj  

ldf.ka fyda ,ndf.k lshùu bIxl ;u l=vd ld,fha isgu 

isÿ lrhs' fuys§ wm úiska —wf,úlrKfha mshd˜ f,i kï 

lrk uydpd¾h ms,sma fldÜ,¾ iy wm foaYSh jHdmdrhla 

jk ue,snka ìialÜ wdh;kh ìys l< yskaks wmamqydñ 

uy;d ms<sn|j wmQre igykla Tyq ;u mshdgo wefik fia 

lshùh'

—wf,úlrKfha mshd f,i úreodj,sh ,;a ms,sma 

fldÜ,¾ uydpd¾h;=ud jir 2011§ ,xldjg imeñKsfha 

h' wf,úlrKh iïnkaO w;afmd;la jQ —wf,ú 

l<ukdlrKh˜ kï jQ fmdf;a l;Djrhd Tyqhs' 1931 uehs 

27 Wmka fldÜ,¾ ±kg wf,úlrKhg iïnkaO fmd;a 

40 lg jvd jeä .Kkla ,shd we;s w;r ta yd iïnkaO 

m¾fhaIK ksnkaOk ish .Kkla m<lr we;s úoajf;ls' 

;jo wf,úlrKfha jvd m%p,s; iudc wf,úlrKh iy 

fndfyda ixl,am f,dalhg ,ndÿka wfhls'

fldÜ,¾ ,xldjg meñKsfha Marketing 3'0 fyj;a 

wf,úlrKh 3'0 hk ixl,amho iuÕh' fuys§ m%Odk wÈhr 

3la" tkï wf,úlrKfha§ m%Odk jk fjkia jQ ixl,am 

3 la fldÜ,¾ idlÉPd lrhs' fuh miq.sh oYl lsysmhl 

ld,hla ;siafia mßKdukh jQ nj fndfyda wf,úlrejka 

idlÉPd lrhs' fuys§" wf,úlrKh 1'0 (Marketing 1.0) 
f,i ksIamdokh keUqre lr.;a wf,úlrKh y÷kajhs' 

tkï fuys§ mdßfNda.slhd ms<sn| idlÉPd fkdlrk w;r 

;ukag wjYH foa ksmojd" ;udg leue;s mßÈ wf,ú lsÍu 

iïnkaOj idlÉPd lrhs' fuh i;H f,ig .kqfokq 

mokï lr.;a fláld,Sk wruqKq we;s l%shdud¾.hla f,i 

j¾. l< yel' WodyrKhla f,i ìialÜ wdh;khla wf,ú 

mßfhaIK isÿfkdfldg ;uka leue;s ìialÜ j¾.hla 

ksmojd mdßfNda.slhkag ,nd§u fuhska woyia lrhs' .eg¨j 

jkafka fuys§ mdßfNda.sl Wjukd yd wjYH imqrd,Sug 

ksIamdolhd wfmdfydi;a ùuhs' 
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wf,úlrKh 2'0 (Marketing 2.0) mdßfNda.slhd 

keUqre lr.;a wf,úlrK Wmdh ud¾.hls' fuys§ 

mdßfNda.slhdf.a Wjukd" wjYH;d imqrd,sh yels NdKav 

yd fiajd muKla ksmojd" Tjqka ;Dma;su;a l<yels NdKav 

fjf<|m<g ksl=;a lrhs' fuys§ NdKav yd fiajd ms<sn|j 

wf,ú m¾fhaIK b;d jeo.;a jkq we;' fuh È.=ld,Sk jk 

w;r mdßfNda.slhd iuÕ iïnkaO;djhka mj;ajd .ekSu;a 

È.=ld,Skj Tjqka wdl¾IKh lrf.k tu iïnkaO;djh 

mj;ajd .ekSu;a fuys§ woyia lrhs' WodyrKhla f,i 

nexl=j, .kqfokq lsÍfï§ mdßfNda.slhkag úúO wOHhk 

iïuka;%Kh meje;aùu;a" Tjqkaf.a úúO myiqlï ms<sn|j 

Wkkaÿ ùu;a" Tjqkag wu;r uÜgï" iyk ,nd§u;a ±laúh 

yel' kej; .kqfokq jeälr .ekSu i|yd mdßfNda.slhka  

fj;g f.dia fiajd iemhSuo fuys§ wksjd¾hh wx.hla 

f,i ie,fla' 

wf,úlrKh 3'0 (Marketing 3.0) hkq ±kg uydpd¾h 

fldÜ,¾ w¨;skau y÷kajd § we;s ixl,amh fõ' fï 

i|yd ;j;a m¾fhaIljreo odhl ù we;s w;r fuys§  

mdßfNda.slhd ukqIHfhl= f,io Tyqg is;la" yoj;la 

we;s" tfukau w.hla iys; mqoa.,hl= f,io olajd we;' 

fuys m%Odk wx.h jkqfha wdh;khla mdßfNda.slhl= 

f,i i,lkjdg jvd ukila" YÍrhla we;s 

ukqIHfhl= f,i ie,lSu ;=< jvd jeä w.hka 

wdfoaY lsÍug yels nj i|yka lsÍuhs' WodyrKhla 

f,i wdh;khla fjf<|m< ks¾Kh lsÍfï§ yqfola  

mdßfNda.slhl= foi n,d ks¾Kh fkdlr Ñka;kh" yoj; 

iy w.hka fmr±ß lr.;a ukqIHfhl= foi ne,Su fuys 

woyihs' fuh wdh;kfha Wmdhud¾. ie,eiqïlrKhg"  

úIhm:h ks¾Kh lsÍug fukau fufyjr" ms<sn|j 

úuis,su;a ùfï§ wjYHfhkau ;sìh hq;= wx.hla f,io 

olajkq ,nhs'

jir 2600lg;a fmr nqÿrcdKka jykafiao mqoa., 

is; .ek woyia m< l< fial' wdpd¾h ñlsfhda uÜiqld 

(Dr. Mikio Matsuoka) ;u wOHhkhl§ i|yka lr we;af;a 
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fn!oaOd.u yoj; iy is; wruqKq lrf.k we;s nj;a fï 

;=< is; meye§ug;a yoj; újr lr h:d¾:h fmr±ß lr.;a 

l;sldjg;a lreKq myod fok njhs' nqÿ oyfï úÑ;%;ajh 

thhs' ;jo —ukqIH;ajfha fn!oaO ixl,am˜ kï jir 

2005§ ksl=;a l< m¾fhaIK ksnkaOkfha§ ukqIH w.hka" 

is; fmr±ß lr.;a ks¾Kdhlhka ukd f,i meyeÈ,s 

lrhs' fuhg wu;rj ,shd we;s oyia .Kkla m¾fhaIK 

lD;s iy .%ka:j, mqoa., w.h;a (Values), uki iy 

ukqIH;ajh .ek myod fokq ,nhs' fï ms<sn|j úuiSfï§ 

wm Y%S ,xldj i;=jo WodyrK mj;s' ue,snka ìialÜ 

wdh;kfha yskaks wmamqydñ uy;d ^tkï tys ks¾ud;D jQ 

.d,af,a wlaóukska meñKs jHjidhlhl=& ;u fiajlhkag 

iy mjqf,a whg m%:ufhkau mejeiqfõ ìialÜ tlla  

mdßfNda.slhkag §ug fmr mjqf,a flfkl= ri ne,sh hq;= njhs' 

Tyq jir 60 lg fmr iudchg ÿka mKsjqvh kï mdßfNda.slhd  

mdßfNda.slhl= fkdj ukqIHhl= nj;a" Tyqg .re l< 

hq;= nj;ah' fï f,i n,k úg yskaks wmamqydñ uy;d 

fldÜ,¾g jvd wf,úlrejl= nj wmg ;¾l l< yel' 

kuq;a fuys we;s fÄojdplh jkafka msgráka meñKs foag 

jeä ñ,la f.ùug ¥m;a udkisl;ajfhka hq;a fndfyda 

msßila n,dfmdfrd;a;=fjka isàuhs˜ 

—n,kak ;d;af;a" wfma rfÜ b;sydih iy ixialD;sh 

.ek yßhg lshjkjd kï wf,úlrKfha f.dvla foaj,a tal 

we;=f<a ;shkjfka˜ bIxl fuh mejiqfõ ;udf.a z.fukauZ 

meñKs zyskaks wmamqydñ uy;dZ ms<sn|j ishqï wNsudkhlsks'

—mq;d" ta ú;rla fkdfõ" wfkl=;a ldrKdj,§;a ´l 

Th jf.auhs' fukak fï ,smsh uu ;shd.;af;a Thdg 

fokakuhs'˜ lshd ;u fj<|ief,a jákd lshk oE m%fõiï 

lrk fiamamqj wer wmamqydñ uqo,d,s f.!rj fmr±ßj ,smshla 

/f.k ;u mq;= w; ;eî h'

—fïfla fyäu ;ud ztl Èklg iSud fkdúh hq;= 

iliqrejuZ ug;a wefykak fïl lshjkakflda˜  
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—'''''' f,dal iliqrejï Èkh wm iurkafka Tlaf;dan¾ 

ui 31 jkodh' f,dal b;=reï Èkh iïnkaO b;sydih foi 

yeÍ ne,Su fuys§ jeo.;a fõ' jir 1924 Tlaf;dan¾ ui 

;sia tla jkod f,dal b;=reï Èkh f,i f,dal b;=reï 

nexl= ix.uh uÕska ixúOdkh l< m%:u wka;¾cd;sl b;sß 

lsÍfï nexl= iïfï,kfha§ fuh ks, jYfhka wkqu; lr 

.kakd ,È' fuu Èkh kï lsÍfï m%Odk wruqK jkafka 

b;=reï m%j¾Okh lsÍuhs' ;jo ixj¾Okh fkdjQ iy 

ixj¾Okh fjñka mj;sk rgj,aj, uQ,H wdh;k fuu 

Èkh by<skau iurkafka nyq;rhla ck;dj ;ju;a nexl= 

.sKqulaj;a wrUd ke;s neúks' kuq;a wmf.a b;sydih foi 

n,k úg wm i;= —b;sß lsÍfï .=Kh˜ jir oyia .Kklg 

tyd úys§ hhs' fuh Y%S ,xldfõ ixialD;sh ;=< nqÿ oyfï 

wdNdih yryd mejf;kakla nj jgyd .; hq;=h'

fuys§ fuu Èkh iy udih iurk w;ru rfÜ fï 

ms<sn|j;a" ta ;=< iliqreju mqreÿ jQ wdldrh ms<sn|j;a lshd 

Èh hq;= fõ' fuh wdh;ksl iudÔh j.lSula (Corporate 
social Responsibility) f,i ye¢kaúh yel' tkï b;=reï 

Èkh m%j¾Okh lsÍu ;=<ska ,dN ,nd .kak w;ru rgg" 

ck;djg" úfYaIfhkau wkd.; mrmqrg b;sydih ;=<ska 

lshd §uhs' WodyrKhla f,i jir 1153 - 1186 ld,h 

;=< rg md,kh l< uyd mrdl%undyq rc;=ud —wyfika 

jefgk tl c, ì|laj;a wmf;a fkdyßkak˜ hhs m%ldY 

lf<a t;=ud b;=reïj, w.h jgydf.k rg jeishkag;a 

ta ms<sn|j udkj ikaksfõokh l< ksidh' ;jÿrg;a 

fï ms<sn|j úYaf,aIKh lrk úg wm rgg —fmrÈ.  

OdkHd.drh˜ hk úreodj,sh ,enqfKa mrdl%undyq rcqf.a 

jdß l¾udka;h ;=< N+ úIu;dj ms<sn| iQlaIu oekqu úYsIag 

bxðfkare ;dlaIK Wml%u ;=<ska ukd f,i ixl,kh 

l< ksidh' ;jo tu ixl,amh ;=< —iliqreju˜ tkï 

zwjYH fj,djg m%fhdackhg .ekSuZ ms<sn|j ;jÿg;a lshd 

fokafka  jej ms<sn| ;snQ jdmS ixl,amh iuqø ixl,amhla 

olajd mßj¾;kh lsÍfï l%shdj,sh yrydh' tkï wmf.a  

YsIagdpdrh ;=< mej;s .;s ,laIK .ek j¾;udk mrmqr 
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bf.k.; hq;=h' fuu lshùu ,nd Èh yelafla fujeks 

Èk ieuÍu ;=<ska muKla fkdj fï ;=< we;s h:d¾:h 

l=vd fldgia f,i fjka lr wOHdmkh iuÕ iïnkaO lr 

m%dfhda.slj ikaksfõokh lsÍu ;=<ska h'

wm ixidr úuqla;sh ms‚i ksrka;rfhka ms<smÈk" 

irK hk nqÿ oyu ;=< iliqreju ms<sn|j fndfyda lreKq 

lshd fohs' nqÿrcdKka jykafia ;u Okh jeh l< hq;= 

wdldr y;rla .ek isÕdf,dajdo iq;%fha foaYkd lr we;'

—taflak fNdaf.a N=[afchH

oaùys lïux mfhdacfha

p;=;a:x p ksOdfmhH

wdmodiq Núiai;s˜

fuys§"

m<jeks fldgi ;u wjYH;d i|ydo ̂ lEï îï wdÈhgo&

fojeks iy f;jeks fldgi ;u jHdmdrfha ÈhqKqjgo 

y;rjeks fldgi ;udg wjYH jk Èkl mßyrKhg 

^úm;l§ .ekSug& Ndú; lrk f,io olajd we;'

fuys§ i;H f,iu idlÉPd lrkafka wmg b;d jeoy;a 

ixl,amhla jk —iuÔúl;dj˜" tkï  ;udf.a wh yd jeh 

mÍlaId fldg iEuúgu wh ^wdodhï&" jeh ^úhoï& j,g 

jvd mj;ajd .ekSfï ir, l<ukdlrK h:d¾:hhs'

by; wm ioyka l< b;d ir, WodyrK ;=<ska meyeÈ,s 

jkafka Y%S ,dxlslhkag b;=reï iy ta ms<sn|j b.ekaùu 

iïnkaO È.=ld,Sk w;S;hla we;s nj iy th wmf.a 

ixialD;sfha wd.ñl wdNdihla njhs' kuq;a wjdikdjka; 

f,i j¾;udk orejd b;=reï Èkh olskafka ;j;a rglska 

wdkhkh l< fohla f,ih' we;s - yels msßig jeämqr 

nexl=jg uqo, oud b;=reï Èkh fjkqfjka ,nd fok fyd|u 

;H.h jk ñ, jeä iajhxl%shj yeisrúh yels fi,a,ï 

jdykh ,nd .ekSuhs' wjidkfha <uhd is;kafka b;=reï 

Èkh ;udg fi,a,ï nvqjla ,nd .ekSug we;s wjia:djla 
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muKla njhs' b;=reï Èkh wm wdkhkh l<;a fuu 

ixl,amh fï ;=< m%j¾Okh l< hq;af;a th rgg" cd;shg 

fukau wm wd¾Ólhgo jeo.;a wx.hla  jk neúks' ;jo 

;u orejdg b;sß lsÍu iy tys jeo.;alu .ek lshd§fï§ 

tu b;=reï b;sydih .ek Y%S ,dxlsh wkkH;dj i|yka 

l< hq;= jkafka ta ;=< mdi,a orejd ;u YsIagdpdrh iuÕ 

wNsudkfhka b;sß lsÍfï mqreoao <ud ld,fha§u bf.k 

.kakd neúks'˜

bIxl lshùu yudr fldg fkdoekqj;aju jgmsg ne,Sh' 

;u ,smsh lshùu mshd muKla fkdj lvhg meñ‚ lsysm 

fofkl=u uqj whd wdidfjka wid isá nj oelSuu Tyqf.a 

i;=g fo.=K f;.=K jkakg fya;= úK'

  


